How do | connect to Remotel from off campus?
Remote Desktop Connection

Windows 8/10

04/15/2019

Use the Remote Desktop Connection software on your Windows Operating System to connect to the Remote1 terminal
server from off campus. Access to the Remote1 terminal server will allow you the ability to access your G:\ and Q:\ drive
folders and connect to the Colleague database. The following instructions follow a Windows 8 setup, although similar
steps can be done for previous Windows versions.

Note: All JC Administrators and Faculty have access to use this service. JC Staff must obtain authorization through their
immediate supervisor and the Human Resources department.

Step 1: Select Remote Desktop Connection at the Windows Start screen.

Remote Desktop
Connection

Step 2: Click Show Options.

Remote Desktop
»¢) Connection

Compiter: | [Example: computer fabrikam.com

Username: MNone specified

The computer name field is blank. Enter a full remote computer
name.

(=) Show Options Help
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Step 3: Under the General tab type remote1.jccmi.edu in the Computer field. Enter “JCCMI\” followed by your JC
network username in the User name field.

Logon settings

F.L-
I

o

Enter the name of the remote computer.

Computer: | remote 1 joomi.edu

User name: |JCCI"-"II'-J::hipsthnc|

ou will be asked for credentials when you connect.

Step 4: Click Experience tab.

General Display Local Hesnurcesl Experience

Advanced

Step 5: Choose your internet connection speed from the drop down list.

Performance

Choose your connection speed to optimize performance.

— EHigh-speed broadband (2 Mbps - 10 Mbps)

Allow the following:
[] Desktop background
[ Font smoathing
Desktop composition

[ Show window conterts while dragging

[ ] Menu and window animation

Visual styles

Persistent bitmap caching
Reconnect if the connection is dropped

Note: Examples of high-speed broadband connections are Comcast cable, AT&T DSL, etc. If you are unsure of your
internet connection speed select Modem (56 Kbps).

Step 6: Click Advanced tab.

General

Display Local Resources Experience

Advanced
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Step 7: Under Connect from anywhere click Settings.

Server authentication

J Server authentication wverfies that pou are connecting to the
EE intended remote computer, The strength of the verification
required to connect iz determined by vaur spstem security
policy.

If zerver authentication fails:

[Warn 1= -

What are my zerver authentication options?

Connect from anywhere

=3 Configure settings to connect through Remate Deskiop
) Gateway when | am working remotely.
L

I Settings. .. I

Step 8: Select Use these RD Gateway server settings.

Connection settings

() Automatically detect RD Gateway server settings

(@) Use these RD Gateway server settings:

Server name: ||

Logon method: AMlow me to select later W

Bypass RO Gateway server for local addresses

() Do not use an RD Gateway server

Step 9: Enter remote1.jccmi.edu in the Server name field. Check Bypass RD Gateway server for local addresses.

Connection settings

() Automatically detect RD Gateway server settings

(@) Use these RD Gateway server settings:

Server name: Iremnte1 jcomiedyl I

Logon method: Allow me to select later W

Bypass RO Gateway server for local addresses

() Do not use an RD Gateway server
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Step 10: Check Use my RD Gateway credentials for the remote computer.

Logon settings
Iser name: MNone specified
You will be asked for credentials when you connect to this RD
Gateway server.

IUse my RD Gateway credentials for the remote computer

Step 11: Click General tab.

General I Diisplay | Local Resources | Programs I Experience I M'u'anced|

Note: The following steps (12 & 13) will save the above connection settings to your local machine (or location of your
choosing). You will only need to save the connection settings once.

Step 12: Click Save As...

Connection settings

Save the cument connection settings to an ROF file or open a
l gaved connection.

[ Save ] I Save fs... I [ Cpen... ]

Step 13: Click Desktop. Enter JC Remote1 Access.rdp in the File name field. Click Save.

LE saveds *

- v~ 4 Il > ThisPC » Desktop v | O Search Desktop ye
Organize Mew folder i - (7]
"
I This PC Mame

_J 3D Objects

Docurments
< Downloads
J& Music

=/ Pictures

B videos

22 Windows ()

[_” Metwork v £ >

File nam JC Remotel Access.rd -

Save as type: I Remote Desktop Files (*.RDP} w“

» Hide Folders Cancel
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Congratulations! You have successfully configured your computer to connect to the Remote1 terminal server. From this
point forward double-click the JC Remote1 Access.rdp icon to access this service.

Remotel

Access.rdp

You may receive the following message after double-clicking JC Remote1 Access.rdp. This message is asking you to
verify the server that you are about to connect to. Please verify remote1.jccmi.edu is listed as the Remote computer and
Gateway server. Check Don’t ask me again for connections to this computer. Click Connect.

i ™y
&% Remote Desktop Connection Iﬁ

? The publisher of this remote connection cannot be identified. Do you want to
/  connect anyway?

This remote connection could ham your local or remote computer. Do not connect unless you know
where this connection came from er have used it before.

Publisher: Unknown publisher
Type: Remote Desktop Connection
Remote computer: remate 1 jeomi.edu

-
3
gt

Gateway server: remate 1 joomi.edu

I Dont ask me again for connections to this computer I

(> Details I Connect I[ Cancel
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